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ABSTRACT

Crisis communication is important in the business sector, as organizations
are required to respond rapidly and carefully to incidents that may affect their
reputation, stakeholder trust, and stakeholder behavior. At the same time, large
language models have demonstrated potential in supporting the drafting of messages
or statements that are appropriate to linguistic and contextual requirements. However,
the use of such models in public communication must be approached with caution,
as Al-generated texts may contain factual inaccuracies or may not fully align with the
communication context and intended objectives. Therefore, the selection of an
appropriate model cannot be based solely on its capacity to generate draft
statements; rather, it requires a multidimensional evaluation of textual quality in
relation to crisis communication.

This research aims to examine the generation, evaluation, and judgment
of draft statements based on crisis-related news involving private companies in Thailand.

The study employs theoretical frameworks related to crisis communication as the basis
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for guiding both the generation and evaluation of texts. Outputs produced by multiple
large language models are evaluated and judged using the LLM-as-a-Judge approach,
with the objective of supporting decision-making regarding which model is capable of
producing draft statements that are of high quality and most appropriate for the
context of Thai-language business crisis communication. In addition, this study
compares the judgments of LLM-as-a-Judge with evaluations provided by human
evaluators in order to examine the degree of alignment between Al-based judgment
and human judgment in the field of communication.

The expected contribution of this research is a practical approach for
evaluating and selecting large language models suitable for generating draft statements
for Thai-language business crisis communication. In addition, the study provides insights
into the potential and limitations of applying LLM-as-a-Judge to the evaluation of

open-ended communication tasks.
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