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ABSTRACT

This research aims to study the factors influencing the intention of elderly
caregivers to use ride-hailing application services for transporting elderly individuals to
hospitals in Thailand, by applying the Unified Theory of Acceptance and Use of
Technology (UTAUT2) together with the perceived trust factor. This study is
quantitative research, collecting data through an online questionnaire from a sample
group of 186 elderly caregivers in Generation X and Generation Y. Data were analyzed
using descriptive statistics and multiple regression analysis. The research findings
revealed that factors with a statistically significant positive effect on the intention to
use the service include performance expectancy, effort expectancy, social influence,
facilitating conditions, and price value. Meanwhile, perceived trust did not have a
statistically significant effect on the intention to use the service in this context.
Furthermore, the moderation effect testing found that gender identity and generation
had no moderating influence on the relationship between the aforementioned factors
and the intention to use the service. It is expected that the findings of this research

will be beneficial to application developers, service providers, organizations, and

Ref. code: 25686702037125UBQ



(3)

relevant agencies, to serve as a guideline for understanding consumer behavior, as well
as to enable the development of services that respond to the needs and expectations

of the target group in the most appropriate and efficient manner.

Keywords: Intention to use ride-hailing applications, Caregivers, UTAUT2, Aging Society,

Perceived trust

Ref. code: 25686702037125UBQ





