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ABSTRACT

This independent study develops a mobile application that combines
massage experience recording, health-oriented recommendation, and booking with
partner massage shops in a single system. It addresses users' lack of a tool for recording
symptoms before and after each session, and small shops' lack of an online channel
for advance bookings. The system supports three roles: the customer, the partner
shop, which manages service menus, therapists, and booking requests, and the
administrator, who maintains the knowledge base and notifications.

The software was structured using the Object-Oriented Analysis and Design
approach and implemented in Dart on the Google Flutter framework, which supports
both iOS and Android, with Firebase Authentication and Cloud Firestore providing
authentication and data storage. The resulting prototype lets users record symptoms
before and after each massage, follow wellness trends on a dashboard, search for and
book partner shops while selecting a therapist, and submit reviews with category-level
ratings for the shop and the therapist once the shop confirms the visit, earning loyalty

points per review that can be redeemed as a discount on the next booking.
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