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ABSTRACT

This independent study presents the development of a system for
managing and tracking sales consulting processes, designed for internal use within
Canon Marketing (Thailand) Co., Ltd. The system aims to streamline organizational data
management and support the entire sales workflow, beginning from quotation
requests, appointment scheduling with clients, quotation generation, sales status
tracking, and culminating in post-sale project implementation. The system is designed
to be used by sales and pre-sales personnel through a mobile application platform,
ensuring convenient and accessible operation across relevant roles.

The system was developed using Flutter Framework technology and
integrates with Firebase Firestore, a highly flexible and real-time NoSQL database. The
Dart programming language was employed via the Google Flutter framework, enabling
cross-platform development compatible with both iOS and Android operating systems.
This solution enhances internal coordination, improves process visibility, and supports

future system expansion.
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