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ABSTRACT

This independent study aims to design and develop a Customer Portal for
Accounting Firm’s Clients, mobile application that enhances communication and service
delivery between accounting firms and their clients with greater efficiency and
transparency. The system addresses issues such as missing information, redundant
coordination, and delays in service provision. It allows clients to access their accounting
information more convenience and in real-time—such as downloading documents,
tracking request statuses, viewing accounting and tax schedules, and monitoring monthly
performance—while the accounting firm can upload data, update request statuses, and
manage client operations through a centralized web interface. This also facilitates the
seamless integration of data exported from internal accounting software.

The study adopts a system-oriented approach, beginning with an analysis of
the current workflows within the accounting firm. This is followed by the design of system
architecture, database structures, and user interfaces that reflect actual work processes.
The application is developed using Flutter and Firebase, technologies particularly suitable

for small and medium-sized enterprises
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