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ABSTRACT

This study aims to explore the factors influencing the use of ChatGPT to
enhance employee productivity, focusing on Generation Y — a key labor group in
Thailand known for its technological adaptability. The conceptual framework is
grounded in Self-Determination Theory (SDT), combined with additional factors related
to technology usage behavior, to construct a model that explains how intrinsic
motivation, personality traits, and environmental conditions affect the continued use
of ChatGPT and employee productivity.

The data were collected from 331 Generation Y employees who have used
ChatGPT in their work tasks. A structured questionnaire was employed as the research
instrument, and the data were analyzed using multiple regression analysis and indirect
effect analysis. The findings reveal that competence, autonomy, trust in technology,
satisfaction, and perceived benefits significantly influence continued usage intention.
Conversely, relatedness, leadership endorsement, innovativeness, and perceived risk
were not statistically significant. Moreover, continued usage intention was found to
have a positive and significant effect on employee productivity.

The study contributes theoretically by extending SDT into digital work

contexts and offers practical insights for organizations, Al developers, and policymakers
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on designing effective strategies to foster sustainable and productive Al adoption

among modern workforces.
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