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ABSTRACT

This study explores the opportunities and challenges of adopting data visualization
in Thai journalism, as well as the role and impact of Artificial Intelligcence (Al) on these
processes. The research investigates why data visualization has gained widespread popularity
in other regions, such as Europe and the United States, yet remains underutilized in Thailand.
To address this, in-depth interviews were conducted with Thai journalism experts and data
visualization implementors to examine the current state of data visualization, the challenges
hindering its adoption, and the potential of Al to overcome these obstacles.

The ATLAStI® software was employed for qualitative analysis. The interview
data were transcribed and analyzed using the Balanced Scorecard (BSC) framework, which
considers factors which are financial aspects, audience, internal processes, relevant skills and
tools and other factors that influence the adoption of data visualization. This research offers
a conceptual framework for implementing data visualization and highlights the potential of

Al to support media organizations in adopting data visualization more effectively.
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