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ABSTRACT

“Nitichote Osot” is Thai-Chinese Herbal Pharmacy and Alternative Health
Care Service which applies the traditional Chinese curative knowledge in conjunction
with modern physical therapeutic technique. Customers can acquire Thai herbs,
Chinese herbs, and ready-to-drink Chinese decoctions. While the number of customers
increased by word of mouth, all data was still manually recorded and lacks systematic
manipulation. Consequently, there are possibly erroneous appointments which may
lead to decrease customer satisfaction or hinder store development. From the reasons
mention above, Nitichote Osot application was developed to improve operational
efficiency, systematically manage the data, and increase customer satisfaction.

Our developed application is mobile application-based architecture with
object-oriented analysis and design. We used Dart language through Google Flutter, a
cross-platform framework which available either iOS or Android, and Google Firebase

service for database management.
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