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ABSTRACT

In the era of digital transformation, the efficiency of electronic
procurement has become a crucial factor enabling private companies in Thailand to
grow and compete globally. This study focuses on identifying factors influencing the
effectiveness of electronic procurement platforms by employing various statistical
analysis methods to evaluate data from actual users in private Thai companies.

This research aims to explore factors affecting the efficiency of electronic
procurement: a case study of electronic procurement platform usage by private
companies in Thailand. It is a quantitative study that uses the Technology Acceptance
Model (TAM) and the Resource-Based View (RBV) as theoretical frameworks to guide
the research design. The study involves a sample of 174 individuals who have used
the electronic procurement system, and the data collected was processed using
statistical software to analyze the relationship of various factors according to the
theories and conceptual frameworks.

The findings reveal that compatibility with existing systems positively

influences the effectiveness of electronic procurement through perceived usefulness,
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intention to use, and actual usage. Furthermore, the research discovered that
compatibility enhances performance through the ease of use, intention to use, and
actual usage. The research objectives were further validated by checking the
congruence of the electronic procurement performance model with empirical data,
which showed that an organization's capacity for innovation and system usage
positively impacts electronic procurement efficiency. While intangible resources
positively affect efficiency through the organization's capability to innovate, technical
and financial resources do not affect the effectiveness of electronic procurement

through innovation.
Keywords: Electronic procurement system, Technology Acceptance Model, Resource-

Based View, organizational innovation capability, technical resources,

financial resources, intangible resources, electronic procurement efficiency.
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