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ABSTRACT

The objective of this thesis is to identify factors influencing the intention
to use the electronic ticketing system among passengers of the State Railway of
Thailand (SRT). This is a quantitative research study that applies the theory of
acceptance and use of technology and incorporates factors from previous research
and new factors for investigation, namely digital readiness and switching cost. The
study focuses on a sample group consisting of passengers who have never used the
online ticketing system through the website or D-Ticket application of SRT. The sample
group, consisting of 208 participants, used electronic questionnaires and collect
statistical data to analyze the relationship between various factors according to the
theoretical framework and research.

The research findings indicate that the environmental and cultural aspects
of digital usage affect the perceived benefits of the system, which in turn influences
the intention to use the system. Furthermore, factors related to expectations regarding
the system's effectiveness directly impact the intention to use the system. Additionally,
participants perceive the costs associated with switching from traditional ticketing

methods, including time and convenience considerations. The analysis of different
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educational levels within the sample group reveals varying factors that influence the
intention to use the system.

However, it should be noted that this research primarily focuses on
examining the influence on the intention to use the electronic ticketing system of train
passengers who have not previously used online ticketing services. Therefore, the
findings may not be directly applicable to other contexts. Consequently, it is
recommended that further research be conducted on different sample groups to
explore the benefits of this study. Service providers of online ticketing systems can
utilize the data derived from this research to enhance their systems and better meet

customer needs.
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