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ABSTRACT

The purpose of this research is to study the factors affecting behavioral
intention to use the Line application in the elderly. This research is quantitative
research and applied to The Theory of Reasoned Action, Diffusion of Innovation
Theory, Activity Theory under Sociology Theory and the concept of perceived
enjoyment as a guideline for creating the conceptual framework of this research. The
study was collected from 166 participants, who firstly used Line application in daily
life at aged 60 years old and over. Data was gathered by printed and online
questionnaires and were analyzed using statistical methods to test the hypothesis
showing the relation of various factors from the theory mentioned above.

The results of the research revealed that motivation to comply directly
affects social influence and indirectly affects the intention to use Line application.
If the elderly has been influenced by society, has attitudes and perceived enjoyment,
it will directly affect the elderly group resulting in the intention to use Line application.
The research also shows that the intention of choosing Line application are being able
to see the movements of others and ease of use. However, from the research, it is
found that the communication factor with others does not affect the use of Line

application might happens from the sample is the majority of the elderly people who
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encounter physical problems such as reading messages via mobile phone, tablet, or
computer, which causes communication to not affect the use of Line application.

The results of this research may not be available to the elderly who have
physical sight problem which has a direct impact on the use of Line application.
Therefore, suggesting continuous research should be studied in other social media in
order to increase communication channels for the elderly in the future.

The benefits from this research enable those involved in creating and
overseeing the Line application to be an important mechanism to develop the
application that is appropriate and suitable for the elderly. Also showing that the Line
application is an option for the elderly to have a chance to participate in the society,

both relatives and close ones as well.
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