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ABSTRACT

The objective of this research is to study the factors that affect the

acceptance of peer to peer lending in the lender's perspective. The study applies

conceptual framework from the technology acceptance model (TAM), perceived

benefits, perceived risks, and trust concepts. Quantitative survey research was used.

Data from 193 samples who are Fintech users and knowledgeable about peer to peer

lending was collected. The results show that trust in borrowers and trust in the

platform have negative effects on peer to peer lending intention whereas perceived

benefits and perceived risks have no effects on the lending intention. However, there

are still no peer to peer lending platform providers who are allowed to operate peer

to peer lending business in Thailand. The limitation of the research is the respondents

have no experiences in using peer to peer lending platform and only demonstrated

their attitude toward peer to peer lending platform.
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