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ABSTRACT

Nowadays, many small and medium enterprises have adapted to the new
information technology for improving business and strengthening competitive
advantage, which in turn, the approach would help them increase chances of survival
in a turbulent business environment. Not surprisingly, for the Krusang Motorcycle Auto
Parts shop, it is also paramount to apply such technology to its business development
strategies for a better business expansion in the long run.

Therefore, this independent research aims to study and propose an
appropriate software management program for helping Krusang shop. In order to
conduct the research, at the beginning, studying existing business processes and
gathering requirements were proceeded. Then, after analyzing requirements, the
weighted score method has been chosen and applied for selecting software packages,
which at the end, it has revealed that Odoo is the most suitable one.

During the implementation process, many major functions of the Odoo
system has been customized conforming to the business contexts such as create

quotation, create purchase order, maintain discount and create sales order. Moreover,
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as the system did not cover all of the requirements, so developers have been asked
to develop some functions to fulfil desired outcomes, such the pre-order function.
At the end, after adjusting and improving the Odoo system, it is important
to evaluate and measure the success of this implementation. For doing so,
the Technology-COrganization-Environment framework and the frameworks in the past
researches were employed. The result has revealed that the levels of satisfaction from
all of the three participants were high and they wanted to continue using the Odoo
system, as can be reflected from many influential factors, including perceiving
usefulness, perceiving ease of use, characteristics of entrepreneurs, organizational

culture, structure and resources, ICT knowledge of staff and service providers.
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