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ABSTRACT

Today's technology makes people life more comfortable. Including the
cash withdrawal through automatic teller machine or ATM that people are still using
a plastic card such as ATM card, debit card for spending cash on a daily basis. In 2017,
Thai banks have launched cardless ATM service through a mobile banking application
on a smartphone. This is to prevent fraud from ATM card information and to reduce
the cost of producing ATM card. Also this service is bringing innovation to help Thailand
transforms to Thailand 4.0 Model.

This quantitative research has the objective to study the influence factors
that make people have the intention to adoption of cardless ATM in Thailand. This
study is basing on the unified theory of acceptance and use of technology, perceived
risk, security and trust factor. The research was studied from sample group of users for
249 persons who are using 5 Thai banks that are currently having cardless ATM service
such as GSB, SCB, BAY, TMB and KBank.

According to the research, It can be concluded that Convenience,
Time Saving, Cost Saving, Security and Trust are the factors that make people have
the intention to adoption cardless ATM. Furthermore, this research found that

the people are still having the concern on financial risk and performance risk
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on cardless ATM service. In the meantime, none of the application design including

time risk and facility risk are not affected the intention to adoption cardless ATM.
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