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ABSTRACT

Thammasat University Hospital is under the mission of 1) Provide
excellent services in the areas of medical treatment, rehabilitation, Disease
prevention and health support for the people. 2) Support effective learning and
teaching 3) Support social and give directions community. 4) Create and support
valuable research and innovation, leading to public practice.

Thammasat University Hospital’s information system strategies. 1) Service
improvement. 2) Process improvement. 3) Networking customer. 4) Research and
Innovation. 5) Employee development. Information system strategic plan support
consists of 7 systems and calculates the payback period 1) QR Coed payment system
payback in 1 year 8 months 14 days. 2) The intelligent system for medical diagnosis
payback in 1 year 1 month 9 days. 3) Medical Equipment Logistics system payback in
2 years 3 months 29 days 4) The organization management system for decision
making payback in 3 years 7 months 27 days 5) Application networking customer
cannot calculate the payback period because there is no monetary benefit from

making the system. 6) The information management system for research and innovation
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payback in 2 years 3 months 3 days 7) The knowledge management

system development budget 643,750 baht payback in 1 year 11 months 23 days.
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