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ABSTRACT

Every sector has adapted technology, so called “Smart System”, aiming to
improve convenience or enhance efficient work processes that accommodate the
needs of Generation Z. This includes tourism sector that always provides tourists the
intelligence devices together with convenient technologies known as “Smart Tourism”.
QR Code is one of technologies under smart tourism using in this research to study the
context of making QR code payment for traveling in Thailand.

This research aims to study factors that affect the intention to use QR code
as a payment method for traveling in Thailand. The conceptual model applying in this
research is adapted from Technology Acceptance Model (TAM), Consumer Resistance
to Innovation, Perceived Risk, and Telecommunications and Infrastructure Barrier. The
quantitative research is used in this study by collecting data from 204 survey
participants who have experienced or known QR code payment through mobile
banking or mobile payment system. Hypotheses are tested using Simple Linear
Regression Analysis to find the correlation among these factors.

The findings show that Application Design, Intuitive Operation, Perceived
Convenience, Perceived Transaction Speed and Usage Barrier affect the intention to

use QR Code payment for traveling in Thailand. However, Financial Risk, Performance
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Risk and Telecommunications and Infrastructure Barrier do not affect the intention to

use QR code payment.

Keywords: QR Code, QR Code payment, Mobile banking, Mobile payment, traveling

in Thailand, Thailand tourism, Cashless society
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