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ABSTRACT

At present, many SMEs have adopted information systems for using in
their organizations. As the result of using resource planning (ERP / MRP), supply chain
management (SCM) and customer relationship management (CRM), it helps the
management team make decision easily which are benefits for SMEs. In term of
business operations, reduces costs, manpower, production time, accurate planning
and fast operations.

The group of sample data in this research is small and medium
manufacturing industries in Thailand because the information system can be easy
applied in business operations. We did collect data for 400 samples by using
questionnaire technique and there are four variables that consider in this research;
Integrate Data, Operations Management, Operational Performance and Knowledge
Management.

As the results of the study showed that most of the businesses come

from the organization where produces consumer goods and has the registered capital
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about 51 — 100 million baht. There are 51 - 100 employees in the organization and
most of them are in the position of 2-5 years.

The results of the analysis of integrate data for operations management
through knowledge management that affects operational performance case study of
small and medium enterprises in Thailand in overall are in the high level (average
3.56). The highest mean values are operational performance, followed by the ability
to integrate data, knowledge management and operations management respectively.

The results of analyzing statistics, evaluating harmony, structural
equations, modeling of integrate data for operations management through
knowledge management that affects operational performance case study of small
and medium enterprises in Thailand showed that they were consistent with the
empirical data, with good Chi-Square = 114.24, Sig. = 0.275 and analysis results from
the model adjustment found that in accordance with the empirical data, and the
results of the model analysis showed that the index of 7, with the CFl of 0.998, GFI =
0.974 , AGFI value is 0.943, RMSEA = 0.014, the NFI = 0.974, IFl = 0.998, RMR = 0.023.

The model is consistent and harmonious.
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