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ABSTRACT

The purpose of this study is to identify factors influencing the use behavior
of self-service check-in in a case study of Suvanabhumi Airport that this research using
the theory of acceptance and use of technology or UTAUT Which received the
attention of many scholars in the use of research work because of high efficiency to
forecast from the original theory as TAM and scholars have examined and expanded
it in different contexts Including multicultural education. Makes it possible to see that
the factors that contribute / stimulate the variables are flexible can cause the creation
of new dimensions of the theoretical model Therefore, the researcher has added the
factors that contribute to the "Ethnic" variables in order to increase the efficiency of
the forecasting of acceptance and use of Self Service Check-in technology.

The Results of this study found that the sample group has the same
proportion as male and female. Most of them are in the range of 20-40 years. Most of
them are working or working for a while. Which is possible that users of these services
prefer tourism and use of various airport services and with a very young age, there is a

view towards new technology exposure according to meet the convenience of using

Ref. code: 25615502037244JCX



@)

the airport’s services. Then the factor is the most influential the user behavior of self-
service check-in in a case study of Suvanabhumi Airport is Effort Expectancy and also
found that different ethnicities and age affecting the acceptance of factors that affect

the behavior of using the Self Service Check-in service differently.
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