& o L2
HURVINENRUSTTHANARAT

Y L2 ar
ARENTUTYUFANAAT AT NITU T

@

NISANEIARSETHIRTUUNANEA

a =l s
TATIM s INaN BT ULR TR UNANEN1TAN NG
=
L5894

a a o a ' o 9 a ¢ @
ﬂ‘VIﬁwaﬂll'm'wﬁuﬂmmﬁuﬂ'a’ladbﬁuﬂ’aumqmﬂuﬂﬂm’maumaﬂum

alat 9 [~
nananxlinglaluvulss

Tag

UNR1INNINTe  aubnAa saanzideu 5002037348

= a & @ ' =4 = o a @ o
mMsAnEaasE U UE URLIIRINISANHIAINUANG ASING I FAFATNUNLITUTIR
a =l o
TATINMsUT N INaN BT LULR TR UNAMNANITAANNG
Y L2 o o & o L2
AMENITLPIRATHASNITUYT NUIINEINLSTTN PARS

bNBNEU 2552



unAnga

o 9 = d; A=J o ] o ar ar =J o 9 ar
AUNMaTaNELTINATuEFeR s RuANTudusduladaudan i1 lidnsnAg
wiulpraawidaddidnnsaindiianiazanso  ANAINIevE1e lun aiudayadou

2 d; :J o = a =2 o = o
LAARTENGNATLNEY q:u’ﬂ,m AT AZI NN N INATARA TAHEN ‘]Ji“i_l'ﬂfg\‘l AUAILAZ

1
=l

13N19789AU A LANBIA LA N ABINITTBIGN ANINTIAA naliiaAMudnudmi
:ﬂg 1 2 s d;
sz leniiliuszudeaninsesni MmN Isaa e sssaluEasaeanisaziiina iy
! ar & = =EI =J = -g = =l 9 ar ?/ 2/:13{ 9 =
dusarevELE InATanansznuiiiedufiaiernu@emaliiuiiedte  fuiauazidsegia
ar ar :-:Q =l ar r:l; o 9 g = :J as
Taggon  lwaddeatiuiaefidngilszasdiie dssiiuiruafreg i usumefidnnaaiy

m’mLﬁuﬂ'quﬁﬂuﬁ’mﬁhﬂ LAZANE TNAVNENAT AN AAN R UA ML uA WE 18

&

Jldnudunafidanisaniuliwlalusadu o emadeysdouyans  mulUfednm
=2 = 2 ! =J 2 = g & kY o o o = = =l
nvrtinresieyadauynnafiylidaugumeiidnlinnuddny  InadeBeuumnnianged
&ryrynilszamn (Social Contract theory) #ldagunanisiuiaesdizlnameaiuaouily
:J Srar A=I; 2 = 2 ! 2. 1= a=l = g = o ?/
sesufilafudiediilnaneudeyadauypraressuasldiuniuloidaeudsa lun1mduni
o 1 1
Hiflunaideddnmai iaTesiia lunfdefluuiusaunueeulal Tnadudrragldau
auwafilnlulszwalvadiuau 323 au wansnmzddeyanud§ldudumefidale

?/ =l o =J o ! ar as =J 1 9 =l o
'ﬂi‘:mﬁ11ﬂﬂuuum’mm'mLﬂmﬂum’mLﬂumuﬂﬂuﬁ‘muwﬁmw’mu’m TaaiiA el

=i

9 2. 1 o 2 A=J 1 1 9 Y =J as =J 2. =J
pudagannndnanaioalusuildlddeys  Tneddauiuauiniigaine  deayafign

o =

Fouiuliludsazgninlildseatinsls nafaua1a NN gldinaamiaasnandenalsd

o ! 2

J155An 13w lalwsndulosiiesredayadauynnationas  Insuansaaninludneazaes

a a

1
=l a

o 2. 1 1= -3: 2 = g = as o
NNIANLANAz T ALMe Tl'ﬂumﬂﬁqul‘!ﬂﬂ@uﬂmll‘l"ﬂﬁl WANAIN L Eﬂ‘nmuﬂummmmmﬁm

o o

o 2/ 1 = 1 o =J 1 1 o L] 1 = ==
ﬂ')']uﬂ’]ﬂEUﬂUﬂﬂN@ﬂQuUﬂﬂﬂ‘ﬂuﬂ5]’1\‘]“'] ELui‘zﬂ‘Ll‘ﬂhJW]’]ﬂu Iﬂﬂﬁm‘ﬂﬂquiﬂm"qzﬂuﬂLﬂﬂLNﬂ

= a El

@ s 9 o = =l 1 9 1 3 9
da3arlsznnsAanTua cTeyazluuLN1TA L HWTIR NN TBYALNTLAAAUAZTDLA
@ 9 1 af 3’/ o ar ar ] 9 & & 9
MeAuMIRL  wzdeyalungundsivatunsaindedunmaungd 9wt unesiin e
= o ] 9 d; =J 9 = T & [ = o =J 9
m‘ﬂm'lﬂqmﬂLﬂuﬂmqmummmmuj 7l uBumefidinlisenis naraswAsals
v
1 drzaanaamdnlalusiauuy IUIPC (Intemet Users' Information Privacy Concerns)
Taan1srguasuuu Il eesUfa ANNANRUS T NIN9ANR AR L AN ML

o

! o o o @ u‘:JE/ o 1 = 1 2 a
AVUAINNETL LLﬂzﬂQWN1QQWQELqELHGIQLQU1“ﬂGW]Tﬂﬂﬂﬂﬂﬂuﬂﬂﬂquuﬂﬂﬂ‘ﬂuﬂﬁﬂﬂﬂ EL'HﬂN‘LIqJTﬂ&

q

ql -g =l as af  as =6 & ?/ o = = = d; o
HINENTU Nﬂ’]i‘ﬂi‘ﬂﬂ@\‘lﬂqiﬂﬂmﬂuﬂGIEL'H?]T@'LIﬂf‘}lu“ﬂ\‘lﬂ']uﬂ')']uﬂﬂmuLLﬂzwqﬁlﬂi‘i‘NLW‘ﬂﬁLﬂ



v

nadnuariAuAR AN TTugusaTeed Il A uudutgwngvin - duduidiresssiauuiy
=4 o a = ot 3 o 2 | 2 = =
wsatinmsaaineaulal  waansddaiazyinldinsudndldnudunefiidnlulszmelne

?/ =l as =J s 1 ar 2. 2 =l o 1 o i
HudAnuiwnafaliuauiuduwsa lunulating LAZHAITHINIALRAZATUWNTINBE

o

v 1 v
Fnariuacingls fratiutau g a0 AN A AR AU A WA WAL RN

1 v
L] o =4

| =|I 2 2 D 2 =l =2
WHNZAN WanaInNazIdael LWNF]'J’]NDIJJ elalu E??L‘ﬂﬂ ULDNNTANTDYANATATYNINTY 39 N1‘]J N

1 v
fuanazinsanisee e duladunniunan daflunisiaansnlganaainnisannn

v
= o =l

s =J o ! ar =J 1o 2
:mmmi‘mmmmmmmnum’ml,ﬁumummhqmﬁuﬂﬂﬂﬂmﬂ LAZHATBANTUINE

dhalszlemfuimadulafnsidr  nedfeedeysedwiuladuazinnimnain

=i

o E/ o 3 =J o D = ] 2 = 2
Aflusaainauedealauanulasuiudieyaynaiia widenliauawlawnicaiadaya
Sl o 2 2 1 1 = =l d; = ar = o -3:
g lifiannuadaslansnsandeyatieandiunuy  acalsfid  afiuduniunaauwideil
Do o 2 E/A:J 1 d; -3: o = = o ?; a
gadeauauncignawlaacAnmdeludesi  pamesessiliunimdedn luanmnisnl
qﬂl =‘I ! dl U = = o =‘I o | o
annAaw] Aunnsweenll ensasaudndninaresaauivaiaaiuanududiusioas
dunasiaszaunn lioslaresdlinudumesidnluninsendeyadiuynnaaiiaene
1 a d; 2 :J = = 1 1 3
agluanunisnipluuvduarldnafiviiouviausnswesnlilednels wananid avsdnm
WiaAnangluuuAonuuuulefldlunisredeyadiuanaudoy Mausume fidpas

v 1 1 1
gugadaweadayaniniy  uazposfiniladeFasn I nuanae InIAIUNg uRNeRe L

Anadugdausa M1 liiduansaudslusauuuaeanisiaseae



Abstract

Online privacy concern has been identified as a major cause impeding the
potential of e-commerce market. Collecting consumers' personal information for
marketing plan purpose directly affects conflicts between the interest and ethics for the
company, consumer and whole economic scale. The purpose of this study is to assess
Internet users' attitude toward privacy concerns both opinion and behavior, and to
investigate the impact of Internet users' privacy concerns on ftrust. Internet users’
willingness to provide various type of personal information is used to determine the level
of trust. Social Contract theory was drawn to explain the underlying concept about
consumers' perceptions of fairness and justice in terms of privacy while they were
providing personal information to e-commerce websites. Results of the study indicate
that Thai Internet users are quite concerned about online privacy especially the
awareness dimension. The more users are concerned, the less users are trusted in e-
commerce websites. Consequently, they will be reluctant to provide personal
information to those websites. Moreover, Internet users have different degree of
information sensitivity. Most Internet users are willingness to provide demographics and
lifestyle characteristics data more than personal identifiable data and financial data.

Implications for researchers and practitioners as well as future research are discussed.





