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Abstract

The rapid growth of E-commerce amongst private sectors and the Internet
usage amongst citizens has vastly stimulated the E-government initiatives from many
countries such as China, Cambodia and Thailand.

Thailand E-government initiative is based on the government’s long-term
strategic policy that aim to reform and overhaul the Thai bureaucracy. This modernization
process; E-Thailand is the first step in shaping the governmentto succeed in the digitization
of different sectors of Thai society. E-Thailand has five long-term strategies: E-government,
E-society, E-education, E-commerce, and E-industry.

The Thai Excise Department is the public sector that provides online excise
tax payment (E-excise). Although the E-excise initiative has started since 2003, most
companies still prefer off-line transactions, instead of paying the excise tax electronically.
This study attempted to identify the E-excise success factors by employing the IS
success model. The study focused on finding the factors that may contribute to the
success of the E-excise initiative. The research model consists of eight variables: Trust in
E-government Web Site, Information Quality, System Quality, Service Quality, Use, User
Satisfaction, Individual Characteristics and Perceived Net Benefits. Delphi technique was
used to investigate the determinants factors for the success of the E-excise initiative. The
three-rounds were conducted with 77 active users from various industries. a quantitative
analysis suggest that except for the link from information quality to use, system quality to
user satisfaction and use to perceived net benefits, the hypothesized relationships
between eight variables are significantly.

Furthermore, the study results suggest that increasing user-perceived net
benefits need to psychological and behavioral processes. Increasing trust in E-
government web site, information quality, system quality, service quality will influence
system usage behavior and user satisfaction evaluation, and relating perceived net
benefits. Moreover, system utilization also has many characteristics and different style

according to individual characteristics.
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