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ABSTRACT

Increasing business competitive are leading organizations to invest in
Collaboration technology to support organizational operations, help information-
sharing by team members, collective creation and modification of documents, data
visualization and analysis, and activity synchronization. Collaboration technology
success hinges on its acceptance by organizational users. More than perceived
technological usefulness or ease of use, other factors were sought affecting the use of
collaboration technology in organizations. The Unified Theory of Acceptance and Use
of Technology (UTAUT) was integrated with the Diffusion of Innovations Theory. Data
was collected by online and printed questionnaires. Samples were 138 employees
using organizational collaboration technology. Results were that performance
expectancy, social influence, facilitating conditions, and compatibility significantly

affected of collaboration technology.
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