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ABSTRACT

The research is a quantitative research for studying Barriers and Drivers of
NFC Mobile Payment Adoption and using two main theories in the research. Innovation
Resistance of Ram and Sheth (1989) was applied to determine the cause of failure in
innovation and describe the barriers that have the effect of adoption. Diffusion of
innovation theory of Rogers (1983) discussed the recognition of the innovative features
that affect the adoption. The methodology will use paper questionnaires and online
guestionnaires to a sample of 200 users that have mobile phones with NFC, credit or
debit cards, known NFC, but do not use NFC technology for payments via mobile
phones in the Bangkok areas. The findings show that the barriers affect to NFC Mobile
Payment are risk barrier and an NFC image barrier for the drivers affect to NFC Mobile
Payment are relative advantage and NFC Payment Trust. And the NFC mobile payment
knowledge affects to relative advantage. And E-payment assurance effect to NFC

Payment Trust
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