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ABSTRACT

Organizational research benefits of system migration to Cloud
Infrastructure as a Service (laaS) was studied. How information technology (IT)
consulting companies and cloud providers may better understand customer needs
and enhance services was also examined. A quantitative approach was used, with a
conceptual model developed associated with transaction cost theory, agency theory,
and IT security. Data was collected by questionnaire from 156 organizations. Samples
included business owners, IT managers, business employees and IT consultants.

Results were that factors determining successful system migration to Cloud
laaS were data security, relative cost advantage, trust in vendor, system strategic

importance, and system complexity.

Keywords: Cloud Infrastructure as a Service (laaS), Migration, Service level Agreement

(SLA), Cloud Provider



