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ABSTRACT

Most investors think that the Enterprise Resource Planning System (ERP)
investments enhance job performance more efficient and effective. However, If ERP-
system characteristics and characteristics do not align with of users, job performance might
not be generated study, that focused on the relationships of factors in terms of creators
and inhibitors of using ERP and the satisfaction with ERP use, and the relationship of on job
performance. This research study is quantitative research. The samples are the employees
who frequently use the ERP system in their daily operational job activities. Data collected
from the 219 samples, Exploratory Factor Analysis is used to reduce data and the Multiple
Regression Analysis and Simple Linear Regression Analysis are analysis methodology for
this research. The SPSS system is tools used to analyse.

The main finding of this research reveals that factors relating to satisfaction
with ERP use consists of two groups. One is creator factors, namely ERP Usefulness and
ERP Reliability, which have direct relationships with users’ satisfaction in the use of ERP
system. Second group is inhibitor factors, namely ERP Complexity and ERP Pace of Change,
which have inverse relationships with users’ satisfaction in the use of ERP system. Based

on creator factors ERP Usefulness has higher affect on usage satisfaction than ERP
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Reliability. Results show that creator factors have higher level of significant effect on users’
satisfaction. In sum, organization with ERP usage should give higher concerns on creator
factors, not inhibitor factors. For example, management should have some provisions to
support employees to recognize the ERP usefulness from the use of ERP system or should

design and develop ERP system in align with job activities.
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