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ABSTRACT

The purpose of this paper was to study factors affecting online database
selection by Thammasat University graduate students and examine how past
experiences moderated the relationship between satisfaction and user intention.
Survey research was used with 201 samples, all Thammasat University graduate
students with experience using online databases. Data was gathered by an online
questionnaire.

Results were that information literacy and satisfaction influenced online
database selection. High wuser intent related to expectation and perceived
performance being confirmed. In addition, past experience did not moderate the
relationship between satisfaction and user intention.

These findings may be useful in promoting library training and improving
acquisitions policies by focusing on budgetary data and statistics. Future research

might study the various samples in more depth.

Keywords: Online databases, Thammasat University Libraries, Intention.



