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ABSTRACT

The purpose of this research is to identify the factors that would impact
“Customer Information System Web Application” or “CIS Web Application” which is an
application to gather information from Metropolitan Waterworks Authority (MWA)’
customers. This study is prepared by the person who is using to find out what elements
that could influence the effectiveness of CIS web.

The 206 sets of survey are collected from both online and paper-and-pencil
questionnaires from the MWA’s operators who frequently use CIS Web. Then, regression
analysis was applied to the survey for finding the correlation between independent
variable and dependent variable by using Statistical Analysis Software.

The research presents the individual performance impact whether the
capability of the application match the tasks that the user must to perform called Task-
Technology Fit (Goodhue and Thompson, 1995) including the consideration of self-
regulation, self-management and attitude factors from literature review for the conceptual
model.

The outcome significantly shows the correlation between system and task.
Well system design with cautious consideration of tasks will lead all operators to work

effectively and well-perform to promote customer satisfaction. Also it will drive the
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operators increase their competency and performance to accomplish organization’s goal.
This consequence is influenced by self-regulation and self-management, and then the
organization should support them by providing the training session to eventually increase
organization capability.

Including the attitude; last factor, the study shows that well design between
system and task will cause the operators have positive attitude which will bring efficiency
and effectiveness in the workplace. Then, the organization should well design and develop
the user friendly system which is less — errors.

This research is limited by respondents that are mostly from the branch of
Metropolitan Waterworks Authoritywhere the researcher is working with.

The conceptual model development in this research provide a new insight to
a relation between 'level of matching between task and technology' and 'self-regulation’ in
which the previous research regarding self-regulation were done in learning and study
approach leaving the technological context behind. According to literature reviews, it is
found that the level of matching between task and technology have a positive effect to

self-regulation.

Keywords: Job performance, Level of matching between task and technology, Self-

regulation, Self-management, Attitude, CIS Web Application



