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ABSTRACT

Nowadays, smart phones are being used more widely and become part of
our everyday life. To use a smart phone effectively is to use apps which can meet the
user needs. And with today's technology, developer of the apps are trying to develop
apps that can provide a personalized service. To make a personalized app, it is
necessary to use the personal information of app’s users and one of the approaches
to get the user’s personal information is to use single sign-on. So we want to want to
study the factors that affect the disclosure of personal information through the use of
a single sign-on. This research model is based on the Privacy Calculus theory. The 207
sets of sample data in this research are collected through online questionnaires from
people who has smart phone and use Facebook’s single sign-on to access the apps.
The collected data were analyzed by simple linear regression and multiple linear
regression. The results showed that the factors affecting the decision to disclose
personal information through the use single sign-on are perceived control over the use
of personalization data, privacy concern, trust in providers, perceived risk, monetary

benefits, and value of personalization. And the results also showed that users are more
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affected by factors related to user’s benefit rather than factors related to the user’s

loss of privacy.
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