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ABSTRACT

The current government has focused on the issue of public service in the
field of infrastructure to get comfortable and get fast service. With today's technology,
communication is very fast in traffic even more. Mobile phones play a role in life.
Mobile application is a tool that has been developed more. However, public interest
in the Public utility mobile application of the agencies that serve the utilities sector is
small. This research study the factors that have made public their intention to use the
application, factors of Trust on e-government, Normative Beliefs, Perceived Usefulness,
Perceived Ease of use and Compatibility.

This research is a quantitative research using questionnaires to collect
demographic information from people who have never used the application of the
MWA and MEA in Bangkok Nonthaburi and Samut Prakan. The researcher analyze data
from questionnaires received back 235 samples regression using statistical software to
determine the relationship between different factors, Reliability Analysis to test the
precision of tools, Factor Analysis to test the survey, and Multiple Regression Analysis
to test the hypothesis of the model.

The result shows that factors of Normative Beliefs, Perceived Usefulness,

Perceived Ease of use and Compatibility have a direct impact on Intension to use. Trust
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in Technology influence negatively on intension to use. Perceived Organization Trust
Worthiness is denied

Benefits from this research. It is useful in the development of applications
of the agencies that provide utility services to suit the needs of people. To make
people interested and active response to the government's policy focus. Promote their

services to the public more.
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