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ABSTRACT 

 

Survey research studied factors influencing healthcare information-sharing 

on social networks. An online survey gathered information from 187 Facebook users in 

Thailand. Data was analyzed by simple linear and multiple regressions. 

Results were that self-efficacy had a positive effect on outcome 

expectation. Factors positively affecting information-sharing were self-efficacy, 

outcome expectation, enjoyment in helping others, strength of social ties, and most 

influentially, trust in information. The last-mentioned consisted of intrinsic quality, 

interactivity, and presentation. Trust in information was added to the traditional 

personal trust and trust in a system. 

These findings may be used as guidelines for health departments to 

educate people how to evaluate trust in information, leading to appropriate 

information-sharing in future. They may also improve understanding and expand 

notions about information-sharing on social networks.  Future research may focus more 

on trust in information, which was considered from user perception without 

investigating how information was evaluated. 

 

Keywords: Trust, Reliability, Information quality, Healthcare, Information sharing 
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