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ABSTRACT

The objective of this study is to explore factors relating to e-
collaboration use and group performance in academic institutions, by combining two
theories: Unified Theory of Acceptance and Use of Technology and Task-Technology
Fit. Six factors consist of facilitating conditions, social influence, performance
expectancy, effort expectancy, perceived fit to nature of activity (Co-creation) and
perceived fit to nature of interaction (Asynchronous). Samples were students using
asynchronous e-collaboration tool to support their team tasks. Data were collected
using online questionnaire and paper-based questionnaires. Results show that e-
collaboration uses in academic institutions were affected by facilitating conditions,
social influence, perceived fit to nature of activity (Co-creation) and perceived fit to
nature of interaction (Asynchronous). This study also provides suggestions to the
management team of academic institutions to develop strategic plans to support e-

collaboration uses and to improve academic performance of students.
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