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ABSTRACT

Information and communication technology (ICT) is increasingly used and
applied in court processes worldwide. This paper aims to explore factors influencing
behavioral intention of information system use by judges in court of justice for e-
Court initiative in Thailand. The result can be useful in preparing and managing the
people adoption within organization and finally brings the success of using
information system in the future.

The study used Technology Acceptance Model (TAM) to measure the
judges’ acceptance by applied the quantitative research methodology for gathering
data using questionnaire. The questionnaire was measured the perceptions on
acceptance factors and find the relationship between 8 external factors (Individual
Differences) and dependent factors within the research framework of the study.
There were 3 4 3 questionnaires returned then data was analyzed by statistical
methods using SPSS.

The study analysis shows that the external factors influencing judges’
perception on e-Court use acceptance were: subjective norm, image, job relevance,
output quality, result demonstrability, prior experience, training and organization

support. However, job relevance is the important factor influencing perceived
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usefulness while prior experience is the strong factor influencing perceived ease of
use. And perceived usefulness plays the most importance role that lead to the
acceptance of e-Court use by judges.

The research outcome can provide useful information to assist the
organization improving the capacity for success in implementing the e-Court initiative.
Moreover, the study can also proceed as a guideline for the e-Court initiative

implementation in Thailand.
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