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ABSTRACT

As high performance team is one of the key success factors for delivery
IT project on time, cost and value. However, the obstacle for software development
team performance is the conflict between technical personnel and user interaction
personnel when working as two main roles in the same software development team
because of the different in educational background and working experience. The
aims of this research are to study the effect of the differences in IT occupational
culture (ITOC) between technical personnel and user interaction personnel on intra
software development team’s conflict and to study the effect of intrateam conflict
on team performance.

This quantitative research collects data from 155 software development
teams. Each team is comprised of participants from both technical personnel and
user interaction personnel. A regression analysis is then carried out the effect of the
differences in six dimensions of ITOC between these two groups on the intra software

development conflict and the effect of intrateam conflict on the team performance.
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Findings indicate that the difference in four dimensions of ITOC which are
esoteric knowledge, extreme and unusual demand, IT pervasiveness and jargon have
an effect on intrateam conflict, while the difference in two dimensions of ITOC which
are favorable self-image and pride and geek have no effect on Intrateam conflict.
Also, Intrateam conflict has an effect on team performance.

This result highligshted the important of the improvement in the IT
employee development program for the organizations that have software
development unit and the improvement in IS/IT program for the universities that
provide [T related education in order to diminish the differences in IT occupational
culture in those four dimension by enhancing communication skill to the technical

personnel and enhancing technical skill to the user interaction personnel.
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