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ABSTRACT 

 

The objectives of this independence study are to examine the factors 

affecting the acceptance and intention of virtual office system adoption in organization, 

and to gather information as the organization guideline to decide whether to use a 

virtual office system in the future. 

Technology - Organization - Environment (TOE) framework and, additional 

factor, Trust on employees, were adopted as a research framework. The data wes 

collected from the representative sample of 390 people worked in different levels 

by questionnaires, and acquired data was analyzed by using statistical methods such 

as frequency, percentage, mean, standard deviation, factor analysis and multiple 

regression analysis. 

The result of the study shows that 6 factors influence to the acceptance 

and intention of virtual office system adoption in organization. These factors are 

Usefulness awareness, Environmental pressure, Trust on employees, Technology 

compatibilities, Managerial support and Financial capability. Therefore, to adopt the 

virtual office system in the organization, the executives should study the virtual 

office systems and appropriate technology. Including the planning and 

implementation of policies or regulations to suit the organization strategy. Also, they 
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have to educate and motivate their employees to willing to change the lifestyle of 

work, including serious pushing and encouraging the adoption of the system . This 

will lead to achieve the organization expectations of the acceptance and 

cooperation in the use of virtual office system. 
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