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ABSTRACT

Technology in smartphone has growing all the time to response the
needs of users. Although smart phones have many benefits in convenience to users,
the over use of smartphone till addicted to smartphone will affect their daily life.
This research aims to study the factors of smartphone addiction — which are Self-
Expression, Social Influence, Usage rate, Variety of use and Self-Gratifications, and the
effects of smartphone addiction- on Job Performance, Nomophobia and Conflict
with others (according to the concept of Use-Diffusion Theory and The Theory of
Rational Addiction.

This research conducts quantitative research. The data was collected via
an online questionnaire from a sample of 300 people. The findings of research
revealed that Self-Expression, Social Influence, Usage rate, Variety of use, Self-
Gratifications influence on smartphone addiction. Smartphone addiction effects on
Job Performance, Nomophobia and Conflict with others. Smart phone users should
realize on these factors and their effects, while organization or surrounding people

should also be aware of these factors and their effects.
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