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ABSTRACT

GrabTaxi is an application for booking taxi which is well known in
Bangkok. GrabTaxi could help solving many taxi services as the stakeholders can take
mutuality of benefits by its successful factors. Therefore, this case study is focusing
on successful factors of using taxi booking application of stakeholders in Bangkok.
The purpose of this research is to perceive the best practice from using application.
Then developer who will improve the application can take that point to develop the
application to be practical for real life of stakeholders.

This research raising GrabTaxi which is well known as booking taxi
application in this moment. GrabTaxi is the application that use technology to solve
taxi booking. This study is a quality research by interviewing stakeholders who use
this applications to study for its successful factors including taxi drivers, passengers,
application developers. By using theory of IS success factors and theory of PACMAD
(People At the Centre of Mobile Application Development) to explain the result of
this case study. The study indicates that stakeholders give priority on information
quality of showing information that users want to known, system quality in using

GrabTaxi to solve taxi service problems in Bangkok and also consider comfort and
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proper of using application that system should be used in any situations, service

quality in improving quality of taxi service and income of taxi drivers.

Keywords: GrabTaxi, Application, Taxi, Passenger, Taxi Driver, Developer, Mutuality of

benefit, Stakeholders, Success factors



