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ABSTRACT

User requirements management is critical to information system
development success, and should be handled by the well-designed process along
with the high competent workers. Agile is the concept introduced with an aim to
create the process that capable for dealing with user requirements uncertainty.
Customer representative comes up as an Agile role responsible for collaborating with
both development team and users to manage the overall user requirements into the
proper development direction. The role is getting more important, as Agile use is
growing. Hence, this has risen up the research question — what are the customer
representative’s competencies that influence user requirements management
responsibilities?

The research is quantitative research. The data from 187 people who
have experienced in Agile development project was collected and analyzed by
factor analysis and multiple regression. The result has revealed that customer
representative should be competent in system domain, negotiation, problem solving,
business domain, and self-regulation. The analysis has also demonstrated that

management focusing on overall project is an optional competency for customer
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representative, as this is not the main focus for customer representative, but usually
conducted by project manager.

The result of this study supports the theoretical competencies
framework  for customer representatives’ user requirements management
responsibility. Both business organizations and educational institutes can also apply
this research result as the guideline to educate the employees and students for the

dramatically challenging information system development in Agile environment.
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