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ABSTRACT

This research aims to study factors affecting the decision to use
Home Telecare of patients in government hospitals using theoretical model based
on the Technology Acceptance Model, Theory of Reasoned Action, Trust Model and
Computer anxiety are applied in the research. The study is quantitative research.
Data collection in the research was from 350 questionnaires filled in by the patients
of government hospitals. The data collected from questionnaire were presented in
statistical forms of Percentage and Mean. The data were analyzed using Correlation
Analysis. Results from the hypothesis testing at 0.01 level of significance. The results
indicated that the important determinants of user adoption of the Home Telecare
are Perceived usefulness, Perceived ease of use, Trust in technology, Computer
anxiety and Attitude towards using. This study provides insightful understanding of
patients can be used to benefit the implementation of Home Telecare used for

government hospitals.
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