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ABSTRACT

In the present, the Internet has played a significant role in daily life
especially an important channel for searching information including health
information. The Internet’s advantage is a capability to send knowledge and
information immediately and widely. However, due to potentially severe and vital
effects from health information toward user’s life and asset, it should be realized an
importance of information quality in order to increase confidence and reduce risk
perception as a result of using information to cope with user’s health condition. Due
to the lack of historical studies on the impact of trust towards the acceptance and
intention to use health websites, this research studies on those factors and it has
research question that whether website qualities (WebMedQual) appropriate for
being standard of health websites for Thai user, what are the factors affecting trust
on health website, and whether trust affecting intention to use of health websites.

The objectives of this research are studying on the appropriateness
criteria of website qualities (WebMedQual) in Thailand context for reflecting health
website quality, studying on the impact of website qualities towards perceived
quality of health information and perceived risk and trust, and studying on the

impact of trust towards intention to use. The tool, which is questionnaire, is
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developed by reviewing the literature and checking the content validity by seven
experts who assess indicators. The questionnaire was distributed to samples that
have experience of using website for searching health information.

The data are collected through a questionnaire involving 304 sets and
they are analyzed by Structural Equation Modeling (SEM) by using Partial Least
Square approach. It has been found that the website quality factor has a statistically
significant positive impact with perceived quality of health information factor, but it
has no impact with perceived risk factor. Similarly, perceived quality of health
information does not affect to perceived risk factor. This means that WebMedQual is
appropriate for reflecting website quality in Thai user context, but it is not able to
alleviate perceived risk factor caused from other factors. In addition, the factor
affecting trust is perceived ease of use while perceived quality of health information
and perceived risk do not statistically affect to trust. The trust factor is not directly
affected to intention to use, but the trust factor is affected to perceived usefulness
factor, which is affected to intention to use factor. The other factor affecting
intention to use is perceived ease of use factor.

For theoretical benefits, this research studies the impact of website
qualities on trust and intention to use health website for Thai user which have not
been studied in the context of health websites before in Thailand. The study is also
intended to provide practical benefit for website developers and related organization
in order to develop health website quality standard for distributing a good quality of
health information to users, and to monitor the existing health websites so as to

increase the quality of health knowledge in Thailand.

Keywords: WebMedQual, Quality of health website, trust, Perceived information

quality, Perceived risk, Trust and the acceptance to use health websites
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