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ABSTRACT

The purpose of this paper is to identify the effects of Technology
Readiness Index factors and Trust factors toward intention to use E-tax Filing in
Thailand.  Technology Readiness is composed of four factors; Optimism,
Innovativeness, Discomfort and Insecurity, while Trust consists of two factors; Trust in
Organization and Trust in System. The respondents of this study are 250 taxpayers in
Thailand who experienced in using E-tax filing. The data was collected by online
questionnaire which was shared via social media, and the collected data was
analyzed by SPSS statistic program to test reliability, factor analysis and multiple
regressions.

The findings show that the first influential factor affecting intention to use e-
tax filing is “ Trust in Organization” , which means trust in Internal Revenue Service,
while “ Perceived Ease of Use” is the stimulating factor to enhance trust in
organization. The second affecting Intention to use E-Tax Filing is “ Perceived
usefulness”  meanwhile, the strongest factor effecting perceived usefulness is
innovativeness.

This research contributes to advance current knowledge on what factors

influence intention to use E-Tax filing, and lead a way for IRS to give increased
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attention implementing E-Tax Filing that facilitate user to use self-service technology.
The study could be applied to plan better e-tax filing service to Thai taxpayers by
activate their knowledge on how E-revenue plan and execute the service process to
serve best no matter which skill each taxpayer has, prepare the well-planned
solution if the process goes wrong and convince the taxpayers to feel safe and
confident in E-revenue service .Moreover, E-revenue may focusing on how to
convince people to perceived relative advantage from using e-tax filing rather than
traditional option, especially the benefits from ubiquity and longer-flexible service

hours.

Keywords: E-Tax Filing, Technology Readiness Index, Trust in E-Tax Filing, Intention to
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