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ABSTRACT

Electricity Generating Authority of Thailand (EGAT) has been operating
according to development policy to improve organization to be learning organization
and moreover, for personnel improvement to be core business expertise, which lead
the organization to be High Performance Organization (HPO) since 2010. Therefore,
this study intently studies in which conditions or factors about organization
environment, user and system itself would influence EGAT knowledge management
system (KMS). For this study perspective, the Delone & Mclean of information success
model 2003 and Technology Acceptance Model (TAM) have been referred.

257 copies of questionnaire done by EGAT headquarters staffs have been
collected and analyzed regression by statistical software for finding out relationship
between which factors effecting KMS Usage. The research result shows that system
and information quality affect user’s satisfaction to access the system. Besides,
accessibility, management level support, budget and training also affect to the KMS
Usage.

The result obviously conforms to the TAM theory and the Theory of

information success model (Delone & Mclean, 2003) which is referred in this study.
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This result can be used as system development guidance to manage and improve

existing KMS to convince employee to use the system more frequent

Keywords: Knowledge management, TAM, Organization Culture, Information quality,

System quality



	05thai-abstract
	06-english-abstract

