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ABSTRACT

This research identifies barriers and preventions for the implementation
of Smart Citizen Info project, which is an important part of the development of e-
government services in Thailand. Six case studies are conducted. Barriers at an
organizational level are mentioned most often across all case studies, while barriers
at semantic and technical level is found less relevant. Organizational-level that
appeared to be most important is perception and attitude of top management.
Negative attitude of top management to the interoperability process may cause early
rejection to the project. In addition, political context can either positively or
negatively influence the interoperability process, depending upon contexts of each

Case.
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