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ABSTRACT

The high complexity of current contemporary software has changed the
popular working style in information system development project from individual to
team. Information System Development is a knowledge intensive process which
requires members to exchange and coordinate within the team to develop the
software resources effectively. At the same time, a lot of information system
development projects have faced with failure because of the team members have
not sufficiently knowledge shared their which, in turn, affect team is coordination.
The team members of the team must have well understanding in knowledge
increasing, knowledge sharing and knowledge application, including the ability of
members within each team in the development of information systems. Therefore,
this research aims to study the impact of Transactive Memory System to knowledge
sharing and knowledge application for effective realization of information system
development team efficiency performance. The framework development in this
research adopts team Choi and Lee (2010) and Huang and Huang (2007).

185 IT employees, who have experience in information systems

development project teams were participated in this study. The collected data was
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analyzed by using regression analysis to examine the relationship between various
factors affecting Transactive Memory System , including use of Trust, IT Support for
knowledge management and team familiarity.

The results of this research indicate that feature members of the team
with trust, Familiarity of team members and IT support that related to knowledge
management affect Transactive Memory System (TMS) of the information systems
development team. In addition, the Transactive Memory System affects team
knowledge sharing and applying knowledge of information system development
teams, the organizations or institutes may be support facilities environment that are
the implementation of a team such as supporting tool, equipment or technology
which relate to knowledge management in the implementation of a team or

supporting activities that make employees have intimately relationship.
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