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ABSTRACT

In Thailand, Big 4 audit firms have started implementation of Audit
Support System for using in audit process. Audit Support System consists of
electronic work papers, auditing standards, related legal information and necessary
information for decision support in audit process. Audit Support System
implementation is in the first stage in audit service industry which has been expected
to increase efficiency and effectiveness of auditor performance. So the objectives of
this research to study whether (1) technology factor, organizational factor and
individual factor impact on perceived usefulness and ease of use of Audit Support
System, (2) perceived usefulness and ease of use impact on level of use, (3) level of
use impacts on user satisfaction and (4) user satisfaction impacts on successful
implementation of Audit Support System.

The conceptual model of this research is developed from Technology
Acceptance Model (TAM) and DelLone and MclLean Information Systems (IS) Success
Model. This study has changed factor in Delone Mclean model to be “Level of use”
because Audit Support System is a mandatory system for big 4 audit firms. The

sample of population of this research is auditor assistants and auditors of big 4 audit
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firms; KPMG Phoomchai Audit Ltd., Deloitte Touche Tohmatsu Jaiyos Audit Co., Ltd.,
PwC Thailand and Ernst and Young Thailand.

The hypotheses test represents that if Big 4 audit firms can provide (1) system
which is rapid response, stability, easy usage, flexibility and can process accuracy,
completeness and timely basis of output information (2) good quality of services,
response to technical or other problems for users, and good quality and adequate of
training and (3) job relevance between system and routine works of user, those
provided would be impacted on perceived usefulness and ease of use of Audit
Support System. For system experience of user, if user has more experience in both
of Audit Support System and other systems, they will be more accustomed to use
system and impacted on perceived ease of use of system. As users have more
perceived usefulness and ease of use, there’re increase in level of use, user

satisfaction and finally increase in user work performance.

Keywords: Audit Support System, Big 4 audit firms



	05thai-abstract
	06english-abstract

