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ABSTRACT

The purpose of this research is the analysis and comparison of
accordance between the ICT policy in ASEAN member countries and ASEAN ICT
Masterplan 2011 - 2015 by studying the model of policy analysis and evaluation
framework of Ellman and Schouwstra (2006 and 2013). This qualitative research
regards interpretive paradigm from ICT Masterplan of 10 ASEAN countries: Thailand,
Singapore, Malaysia, Philippine, Indonesia, Myanmar, Cambodia, Laos, Vietnam and
Brunei. The research instrument used is a model of policy evaluation, called “the
extend Geelhoed-Schouwstra framework”. This step in analyzing is by following the
details of goals, objectives, methods, activities and performance indicators including
the process of real world factor’s analysis which may be inherent to the conceptual
and institutional framework such as political, social, economic problems, ideology,
attitude, geography and stakeholders throughout the analyzing process. The model is
used to evaluate based on the basic needs of 10 ASEAN countries.

The findings reveal that formulation of goals, objectives, methods,
activities and performance indicators in each of the countries should take into

consideration the differentiation of basic needs, including economic, social, political,
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population, culture, norm and attitudes of each country. If any country takes these
factors and needs into careful consideration and aligns them with the real situation,
it would positively impact the ICT Policy formulation to ensure compliance and meet
the needs of the country. Finally, on comparing the result of differences in ICT policy
development direction of ASEAN member countries, it is shown that the policy has
evolved steadily from the past to the digital sociology. Moreover, ICT policy is almost
in accordance with the National Economic and Social Development Plan of many
countries including political, social and cultural factors which defines the

population’s uniqueness and country’s identity.
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