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ABSTRACT

E-Government is a service provider which provides information and
communicates with local citizens through information system. This is the important
tool for government to achieve serving data to citizens effectively. Thailand has
established “Smart Thailand” project since 2013 with an objective to enhance
government data integration. The project will provide accessibility for Thai citizens to
reach their personal data through the internet which is called “Smart Citizen Info”.
Regarding to previous studies, there are many factors affecting intention to use the
system. This research will apply Unified Theory of Acceptance and Use of
Technology Metrology (UTAUT), which emphasizes on new technology and
innovation perception. It is also a prototype model for developing process
framework.

Questionnaire has been used as a method to collect data from samples
who are Thai citizens, live in Bangkok. The samples’ ages are between 25 to 59 years
old who are able to make both online and offline transactions with government. 297
questionnaires have been collected and analyzed with regression analysis.

Results from this research show that Expectation on Performance

Expectancy, Effort Expectancy, Social Influence and Trust in System including Trust in
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Internet and Trust in Government, have a positive effect on behavioral intention to
use Smart Citizen Info significantly. Moreover, it has been found that relating
information was not completely disseminated which is the significant factor affecting
the volume of using this system. Recommendations are also provided for
Government organizations to apply these results and identify further development in
order to increase the efficiency. For instance, public communication will likely
increase Smart Citizen Info perception about advantages of this system. Besides, two-
way communication with Thai citizens will support the system development to meet

the citizens’ needs and requirements.
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