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ABSTRACT

A key objective of this research is to study how the elderly individuals use
social media in everyday life, how social media affects the quality of life for elderly,
and the relationship of these affects between each of 10 life domains. The research
methodology is based on a qualitative approach. The data were collected by focus
groups with semi-structure interviews and data were analyzed with content analysis.

The results showed that the elderly individuals use social media in 10 life
domains as follows; family, leisure, self, health and safety, social, friend, consumer,
community, financial, and education. Social media improved quality of life for elderly
individuals in 8 life domains. The life domains with improvement are family, leisure,
self, health and safety, social, friend, community, and education. In addition, the
researcher found a relationship among the life domains: satisfaction from using social
media in one life domain enhances satisfaction for the other life domains.

The result of this study could provide guidance for the government sector
on developing strategies to support an aging society and for the private sector for

improving new product and service to make them suitable for elderly consumers.
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