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ABSTRACT

Micropayment is the new concept in form of low-value payment that can
pay for price between 5 — 100 bahts. It is very convenience for customer for buying
goods or service at low price by credit card. But the initiatives use in Thailand found
that it’s not successful as it should. Because of factors related from Stakeholders of
the system as a barrier. So, it must be studied to find these factors to make the
product of micropayment success in Thailand.

This research is about the new payment service from Bank of Ayudhya:
Krungsri Quick Pay; A new Channel of payment for customer by using Qualitative
Research through interviews with stakeholders of Krungsri Quick Pay who associated
with the system directly. To study the issues and factors involved with the failure of

information system and Diffusion of Innovation theory to explain in this research.
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