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ABSTRACT

Several businesses and public sectors in Thailand urge the Thai society to
be the cashless society due to the high cost of cash operating expense. Rapid
increasing of mobile usage and high security of NFC technology lead them to interest
in NFC Mobile Payment. However, NFC Mobile Payment is rarely used in Thailand
even NFC Mobile phones is spread across the country for more than 5 years. This
phenomenon brings to the research questions- whether Thailand is ready for the NFC
Mobile payment, if ready, what the readiness level is and how to measure it. This
paper:-

(1) proposes the Conceptual framework of NFC Mobile Payment
readiness indexes and factors effecting the readiness indexes in the perspective of
NFC ecosystem which consist of Mobile Network Operator, Service Provider, Bank,
Handsets and chipsets Manufacturer, Trusted service manager (TSM) and users. The
framework is developed by the qualitative research using in-depth interview from the
experts in the ecosystem, content analysis, Delphi technique, and users’ focus group

to get the indexes and factors.



(4)

(2) presents the level of Thailand readiness in each component of the
NFC Mobile payment ecosystem, based on the consensus of experts’ and users’
evaluation using the indexes proposed in the framework. The result of the evaluation
shows that the readiness level of users and organization involving TSM are low, while
the readiness level of the rest components of the ecosystem are quite high.
Research result recommends that setting up independent entity to regulate policy
and provide standard. For higher wide spread adoption of the NFC Mobile Payment,

the transportation business should be the first mover in market to introduce it.

Keywords: NFC Ecosystem, Mobile Payment, NFC Mobile payment, Readiness indexes



	05thai-abstract
	06english-abstract

