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Abstract 

 

Knowledge is important in any type of work. If the workers do not have adequate 

knowledge and talents, the tasks given may be unsuccessful.  In the present, most 

organizations emphasize the knowledge sharing and management system, as the 

knowledge in each worker will be varied depends on their experiences.  If the workers 

share their knowledge between each other, both workers and organizations will be 

benefit.  This research was aimed to study 4 factors that affect knowledge sharing in 

organization, which are Intrinsic Motivation, Extrinsic Motivation, Attitude toward 

knowledge sharing, and Organization culture.  The samples in this research are the 

workers in Krungthai Bank. 

The research method is quantitative research, which use the questionnaire to 

collect data from the samples. Total data collected are 261 samples, and valid samples 

are 253 samples. These data was analyzed using various statistics methods, including 

Cronbach’ s Alpha, analyze missing data and data skewness, data correlation, data 

factor analysis, and Linear Regression Analysis. In this research also analyze correlation 

between factors and use Multiple Regression Analysis to predict dependent variables. 

The result from this research revealed that Intrinsic Motivation can affect Attitude 

toward knowledge sharing.  If the worker have good attitude, it will influence their 

intention to share knowledge.  Also, Intrinsic Motivation and Organization Culture can 

affect intention to share knowledge directly.  However, Extrinsic Motivation such as 

money or incentives does not have any effect on attitude toward knowledge sharing. It is 

possible that the workers that have good attitude toward knowledge sharing does not 

want any incentives, or does not need any incentives to motivate them to share their 

knowledge. 
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