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Abstract

Nowadays many organizations use e-learning to develop their staff. They use
it anyway and anytime. So for the most beneficial from e-learning and worth the
investment. Thus, the purpose of this paper is to find barrier factors to accept and use
e-learning in organizations. The framework consisted seven main factors : 1) Personal
Barriers 2) Learning Style Barriers 3) Instructional Barriers 4) Content Suitability Barriers
5) Situational Barriers 6) Technological Barriers 7) Lack of Motivation Barriers. The study
uses the online questionnaires and paper questionnaires with a sample of 200 learners
from 2 telecommunication companies.

From the result of this study, Perceived Usefulness of Instructional Barriers. It
is barriers to affect for accept and use e-learning in organizations.

For organizations purpose, this study provides useful guidelines to improve
their e-learning. They can take suggestions for other factors to improve e-learning with

proper functions properly for their organizations.
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